
COMPANY   
Overview

14773 S. HERITAGECREST WAY, RIVERTON, UT 84065 • WWW.HOTJETUSA.COM

OFFICIAL VENDOR FOR

06-03-2022



2 HOTJET USA COMPANY OVERVIEW

About 
Mission & Vision
HotJetUSA has specialized in Trailer Mounted Jetters.  For over 40 years, our Trailer 
Mounted Sewer Jetters are engineered for the Professional Sewer and Drain Line 
Industry. We can customize nearly any size Trailer Mounted Sewer Jetter for your specific 
application(s)- including Enclosed Trailer Jetters, Truck Mounted Jetters and Skid Plate 
Jetters for Van Mounting and we stock hundreds of trailer jetters for sale!

Our goal is to provide companies and municipalities with job-specific trailer jetting 
equipment that is truly Industrial Quality and will give you the best return on your 
investment. We have shipped 1,000’s of Trailer Mounted Jetters and we can ship them 
worldwide.

What separates our Trailer Mounted Sewer Jetters from our competition is first and 
foremost our Quality and Ease of Service. Our cutting edge technology using Hot Water 
Jetters is proven to clean the lines better than any equipment on the market! This in 
effect gives your customer the best jetting value for the dollar-leaving their pipes/sewers 
cleaner than any other process!!

Mo Morgan
Operations Manager

You can not accomplish today’s work with 
old style Jetter Equipment - if you expect 
to be in business tomorrow! Our goal is 
simple - to build the most technologically 
advanced and versatile trailer sewer jetters 
and to offer them with great pricing and 
unbeatable service after the sale.

WE WOULD RATHER EXPLAIN ONCE OUR FAIR PRICING 
THAN TO APOLOGIZE FOREVER FOR LOW QUALITY!

We are a Hot Jet customer for life.  They truly “walk the walk” of customer service at 
Hot Jet USA.

- John  L. Davis, JPG Plumbing & Mechanical
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Don Jackson Steve Roylance
Don provides customer 
support and has over 
30 years of industrial 
equipment experience. 
Don performs quality 
control of our vendors.

Steve is our Parts 
& Service Manager 
and has over 30 
years experience 
engineering and 
servicing industrial 
equipment - most 
with HotJet USA.

Team
Meet the

If I could post 100 stars, I would! This company and every single employee I have come 
in contact with from HotJet have been truly AMAZING! The minute I saw the HotJet ad 
I KNEW THIS WAS THE ONE. The Jetter training is superior - it is everything from how to 
use the jetter, how to market the jetter, as well as marketing for your business… and lastly 
to how to sell customers on this equipment

- Valerie Mcginnis, Customer

Larry Winter
Larry has been with 
Power Line / HotJet 
USA for over 20 
years and provides 
customer service and 
expertise about all the 
varieties of jetters in 
the market.

Jana Briggs
Jana is our Total-C 
Drain Treatment Brand 
Manager.

Mo Morgan
Mo is our Operations Manager and has been 
with Power Line / HotJet USA for over 35 
Years.
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WHY  HOTJET USA?
p BEST TRAILERS
p BEST ENGINES
p BEST PUMPS
p BEST ENGINEERING
p BEST SERVICE AFTER THE SALE
p BEST TRAINING
p BEST WARRANTY

QUALITY • VALUE • PERFORMANCE



Power Line / HotJet USA has over 30 years 
of experience manufacturing water blasting 
equipment. "Hot Jet" is the jetting division 
of Power Line Industries - Our units 
are proven worldwide in the harshest 
working conditions and climates. We 
truly understand what you need 
as a customer as far as quality, 
performance, ease of operation 
and maintenance. 

The HotJet USA
Difference

SAFETY FEATURES: With triple redundant 
safety features engineered to protect your 
equipment and your operators. Our exclusively 
engineered safety features include high heat 
limit, thermostat shut-off system, trigger shut-
off controls and  cold water release on master 
relief valve. 

QUALITY/DURABILITY: We are deeply involved 
in the engineering process for each equipment 
model we produce. We engineer our equipment 
for the highest level of performance with 
quality components you can count on to work 
hard day after day. This reduces downtime.

ENVIRONMENTAL ENGINEERING: Our 
environmental compliance features help you 
to maintain quality standards for air, water 
conservancy, and road safety through Cal-Air 
Compliant water heating systems and engines, 
and all equipment built on DOT compliant 
heavy duty trailers.

WARRANTY: We have the most comprehensive 
warranties in the industry. We have service 
partners around the country for quick and 
cost effective repair, parts, and service. With 
each equipment purchase our customers 
receive lifetime wholesale pricing on parts. This 
includes: Warthog nozzles, jetter hoses and 
jetting detergents.

BEST VALUE: Quality equipment equals more 
years of service which equals Best Return on 
Investment.

TRAINING: Unlike other jetter equipment 
suppliers out there, we can provide safety, 
and operations training. We are invested in 
the success of each owner.  In our training 
and through our business support services we 
add our 30++ years of experience to enhance 
the business and marketing knowledge of our 
customers.  With training and know-how, our 
customers experience greater profitability.

What You Can Expect With HotJet USA

Top 5 Key Benefits to Owning a HotJet
1. Extremely Easy to Operate
2. Full Safety Package
3. Maximum Versatility
4. Delivers Complete – No Assembly Required
5. Engineered for Years of Trouble Free Operation
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WE PROVIDE END-TO-END SERVICE AND 
SUPPORT: design, production, quality 
assurance testing, operations and safety 
training and white-glove shipping service. 
White glove delivery service guarantees that 
when you receive your equipment it is turn-key 
ready to go to work right off the truck. 

DEDICATED SUPPORT TEAM: Your Dedicated 
Support Team is a group of skilled, highly 
specialized experts who know and care 
personally about your business; professionals 
who are able to convert your real needs into 
specific solutions. Your Support Team is 
responsible for managing and implementing 
equipment and product solutions that can 
truly make a difference for your business.

Active Participation in Every Part of the Engineering Design 

With over 30 years in the water blast industry, intense investment in engineering equipment to 
meet the needs of thousands of business owners, just like you, and level of interest that ensures 
each equipment owner has the right tools to get the job done right! Obviously, you’re getting 
more than just another piece of equipment when you purchase your equipment from Power 
Line Industries, you’re getting a complete package designed to support maximum success. 

1. You can easily operate, and maintain your equipment. 
2. Have the least amount of down time as possible. 
3. Fast and inexpensive repair. 
4. You and your technicians are safe from injury on the job.
5. Reduced wear and tear on the equipment increasing longevity. 

Engineering
Excellence
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We strive to stay in front of mechanical technologies that will provide the best performing 
product in the field. We have found that our customers in the field needed a power plant that 
would provide consistent flow, pressure, the proper cleaning nozzle to match their equipment 
allowing them to clean any surface. This is the reason we have chosen the Vanguard motor made 
by Toyota, General Pumps, and Custom Drilled Nozzle Kits. With thousands of units in the field 
we have the experience and knowledge to ensure you get the highest quality equipment that 
will get the job done safely and efficiently.

Our equipment has exclusively engineered safety features which include high limit heat control, 
thermostat shut-off, and trigger control shut-off systems. The master relief valve is commonly 
installed on the heat lines on other brands of equipment, our equipment has been exclusively 
engineered as a cold water release on master relief valve to protect the operator. Further, our 
heated high pressure water lines are wrapped with MSHA/OSHA approved safety blow-out liner 
installed in the case of an onboard hose failure to catch heated water and prevent possible burns 
or injury. 

Exclusive Engineering Features
1. DUAL FILTER INTAKE SYSTEM: We pre-plumb the pump intake so you can draw water 
from a tank or garden hose, and we include a filter systemwith 50 mesh to protect the pump. 
This has proven to dramatically increase the pump life and reduce down time.

2. COMPLETE BELT DRIVEN SYSTEM: All components are belt driven. The pump, generator 
are Dual-V-Belt Driven. Belt driven reduces vibration and allows the pump to run at ½ RPM. 
This extends operational life. The other units on the market are mainly gear driven - we build 
only belt drive units - they run smoother with less vibration and they are definitely easier to 
service. If a pump / engine goes out you don't have to replace both components.

3. PUMP SAVER SYSTEM: We also engineer systems with our “pump saver system” - that 
when trigger is released the bypass water re-circulates back to water tank. This keeps the 
head of the pump cool extending its life.

4. HELICAL HEATING COIL (on hot water units): Engineered for maximized heat rise to clean 
using heat substantially reducing the need for any detergent usage in cleaning. 

5. CHEMICAL INJECTION: An exclusive feature that we offer is the chemical injector. This 
really makes a difference in the quality of the clean job. This is metered off of a 12 gallon tank. 

6. QUICK WINTERIZATION SYSTEM: In less than a minute your entire system is ready for 
winter, or storage. This exclusive system allows you to completely clear lines and flush the 
system and run a continuous cycle with clean water, or antifreeze.  

HotJet USA -- A Green Company
As a green company we have developed extreme environmental engineering on all of our 
equipment the benefits of which are handed down to our customers and their customers. 

1. HELICAL heating coil engineered for maximized heat rise - That is the most energy efficient 
burner made! - to clean using heat substantially reducing the need for any detergent usage 
in cleaning. 
2. The need for recycling/repair is minimized through the manufacturing of power wash 
units with a proven life time service cycle of 7-10 years vs commonly found 3-5 years of service 
from competing brands
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White Glove
Delivery Service
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LOADINGLOADING SECURINGSECURING UNLOADINUNLOADING

Your HotJet USA equipment purchase includes our exclusive White Glove Delivery 
Service – which means you get a team of experts and specialists that provide end-to-
end service and support; design, production, quality assurance testing, operations and 
safety training and white-glove shipping service. White glove service allows you to focus 
on providing fluent service to your customers when you receive your equipment which 
arrives turn-key ready so that you can put it to work right off the truck. 

Relationship Management – Provides a single point of contact for customer and sales 
during production. Works with our team of experts and specialists to customize your 
equipment solution to fit your current business practices and needs for growth. 

Design and Manufacturing – Your equipment is built-to-order. Our manufacturing plant 
goes to work on putting all the right components and accessories together to complete 
your equipment package.

Quality Assurance – Our 360° comprehensive testing of your equipment package is 
complete and signed off before your equipment is released for shipping. 

Training and Development – Provides education and training for end users that 
increase your overall business success with a hands-on experience with the equipment, 
operations and safety, business and marketing training, and so much more. 

Logistics – A Preferred Shipping Partner is chosen who ensures your equipment will 
arrive free from damage right to your door. Your equipment arrives turn-key ready and 
can go to work for you right off the truck. 

I could not be happier with my purchase. Quality built and easy to use.  They go 
above and beyond to make you feel like family. Other jetter companies would not 
even return my calls or request for quotes.

- Heath Wooley, Wooley Construction



Safety & Operational
Training
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OUR GOAL is to provide you with information and practices that will help you maximize 
profitability and improve your overall business success. We are always available by 
phone to answer your questions. Our team of trainers and specialists are available to 
support the operation of your HotJet equipment 24/7.

OUR EXCLUSIVE JETTER WORKSHOP IS FREE WITH SELECT JETTER PURCHASES. We 
have hosted hundreds of participants from across the country to come to our Exclusive 
Jetter Workshop where they have the opportunity to:

• Hands-on experience with the equipment with full operation jetting 
procedures.

• Ask our mechanics and equipment specialists questions first hand

• Receive maintenance and service information from our lead service and parts 
manager

• Get tips and learn the tricks to marketing and selling jetting services to 
customers that improve sales and increase revenue

• Last but not least, participants network with guys from all types of businesses, 
backgrounds, and experience levels, enhancing the education they receive in 
the workshop. 
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THIS WORKSHOP FEATURES INSTRUCTION IN FIVE MAIN CATEGORIES:
1. Equipment Operation and Safety
2. Equipment Maintenance and Service
3. Nozzle Technology
4. Cameras, Pipeline Inspection Procedures
5. Marketing and Sales for your Jetting and Line Maintenance Services

Reserve your seat!
Call 1-800-624-8186 for more information.

This is one the best companies I have EVER done business with!  TOP NOTCH!  They 
are friendly, professional, and are always eager to help with great advice on not 
only how to use their products to their full potential, but how to use them to grow 
our company.

- Jason Sunkel, Sunkel Sewer & Drain
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ON-SITE TRAINING ALSO AVAILABLE!  ON-SITE TRAINING ALSO AVAILABLE!  

Jetter Workshop Graduates
Ready to Tackle the Tough Jobs & Make Their Business Grow!
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HOTJET II

HOTJET IIHOTJET II

HOTJET II

HOTJET III HOTJET III

HOTJET II DIESEL HOTJET II BIG DADDY DIESEL
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XTREMEFLOW II

XTREMEFLOW BIG DADDY DIESEL XTREMEFLOW II VAC ‘N JET

HOTJET II VAC ‘N JET HOTJET II VAC ‘N JET

XTREMEFLOW II

XTREMEFLOW IIIXTREMEFLOW III
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PRODUCT WARRANTY
HOT JET USA UNITS 

LIMITED NEW PRODUCT WARRANTY:
Power Line Industries warrants all Hot Jet USA Jetting Equipment to the original 
purchaser to be free from defects in materials and workmanship under normal use, for 
the periods specified below.  This Limited Warranty is subject to the exclusions shown 
below, is calculated from the date of  the original purchase, and applies to the original 
components only.  Any parts replaced under this warranty will assume the remainder 
of the part’s warranty for this warranty to be in effect.

TEN YEAR COMBINED PUMP WARRANTY (General Pumps Only):
Lifetime warranty on the brass discharge manifold and ten year warranty (first 5 years 
non-prorated and the remaining 5 years is prorated) on internal components on the 
oil-end of all pressure washer pumps.  Labor  included if warranty is in the first year 
from date of purchase - $150.00  maximum paid for labor to repair/replace.

SEVEN-YEAR HEATING COIL PRO-RATED WARRANTY:
First year 100% warranty, seven year total prorated warranty on heating coil.  Labor 
included if warranty is in the first year from date of purchase - $250.00 maximum 
paid for labor to repair/replace. Customer is responsible for the freight on this item.

THREE-YEAR MANUFACTURED PARTS WARRANTY:
Components manufactured by Power Line Industries, such as frames, handles, coil 
wraps, float tanks and belt guards.  Labor not included.

ONE YEAR HOSE REEL WARRANTY (Reel ONLY). 90 day warranty on 
electrical components.

TRAILER WARRANTY (OPEN DECK TRAILERS ONLY)
Trailers are warrantied for ONE YEAR for the following: structural warranty, main 
frame, bottom rails & cross members, subfloor and decking. Tires & rims, trailer 
battery, paint, brake components, springs & suspension components have a NINETY 
DAY warranty. Trailer must be registered within 30 days of purchase or this warranty 
will not be in force.
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NINETY-DAY PARTS WARRANTY:
All other components, excluding normal wear items as described below, will be 
warranted for 90 days on parts and labor.  Parts warranty will be for 90 days regardless 
of the duration of the original manufacturer’s warranty.

WARRANTY PROVIDED BY OTHER MANUFACTURERS:
Motors, generators, and engines, which are warranted by their respective 
manufacturers, are serviced through these manufacturer’s local authorized  service 
centers.  Power Line cannot provide warranty on these items.

**NO WARRANTY ON HOSES OR TIRES**
**WARRANTY DOES NOT COVER NORMAL WEAR AND TEAR, FREEZING, 

LACK OF OIL IN PUMP, RUN DRY ON WET END OF PUMP, COIL SCALE 
BUILD UP, OR EQUIPMENT ABUSE**

REPAIR OR REPLACEMENT AS PROVIDED UNDER THIS WARRANTY IS 
THE EXCLUSIVE REMEDY OF THE CONSUMER.  POWER LINE SHALL NOT 
BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES FOR 
BREACH OF ANY EXPRESS OR  IMPLIED WARRANTY ON THIS PRODUCT.

POWER LINE’S obligation under this warranty is limited to repair or replacement 
of product in question.  This warranty is in lieu of all other warranties expressed or 
implied, including any warranty of merchantability.  IN NO EVENT SHALL POWER 
LINE BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES 
OR EXPENSES OF ANY KIND.  This includes lost income, travel time, and 
expenses, lodging expenses, labor expenses, down time, shipping costs, and any other 
incidental or CONSEQUENTIAL damages or expenses.

SALES TAXES
Power Line Industries, Inc., shall automatically charge and withhold the applicable 
sales tax for orders to be delivered to addresses within Utah. Each customer shall 
be solely responsible for all sales taxes, or other taxes, on orders shipped to any 
other state. If sales tax is not collected at time of sale on an out of state sale and it is 
determined at a future date that sales tax on the purchase is due, purchaser agrees to 
promptly pay all state sales tax due with any late penalties potentially accessed on that 
purchase. 
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WARRANTY REVIEW
Product         Warranty Period
Water Pumps    General Pump    10 years
     A.R. Pump    5 years
     Comet Pump    5 years
     Udor Pump    1 year

Water Pump Accessories  Unloaders    6 months
     Pressure / Flow Switches  6 months
     Thermal Relief Valves   6 months
     Trigger Guns    6 months
     Quick Couplers   6 months
     Down Stream Injectors  6 months 

Electric Motors   A.O. Smith, Baldor, Marathon* 1 year

Oil Burner Components  Motor     1 year
     Fuel Pump    3 year
     Wayne Ignitor / Transformer  2 year
     Custom Coils Ignitor   1 year 

Gas Engines    Briggs & Stratton, Vanguard*  3 year
     Honda*    2 year
     Kohler Command Magnum*  2 year
     Tecumseh*    2 year 

Diesel Engines   Kubota*    3 year limited
     Lombardini*    3 year / 2 stage

Heating Coils         7 years prorated

*These products need to be taken / sent to your local certified service center for evaluation.  
Please contact our Warranty Department at 800-624-8186 to find a listing for your area.

POWER LINE INDUSTRIES, INC. / HOT JET USA
14773 HERITAGE CREST WAY  •   RIVERTON, UTAH 84065  •   800-624-8186
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VENDOR PROFILE 
 
FIRM NAME:    POWER LINE INDUSTRIES, INC. 
 
DIVISIONS / DBA:   HOTJET USA 
     POWER WASH INDUSTRIES 
OUR ADDRESS:    14773 HERITAGE CREST WAY 
     RIVERTON, UT 84065-4841 
TELEPHONE NUMBER:   (801) 545-0777 FAX (801) 545-9132 
     *TOLL FREE 1-800-624-8186 * 
EMAIL:     sales@powerlineindustries.com 
     sales@hotjetusa.com 
 
UTAH TAX EXEMPT NUMBER:  11977486.002 
FEDERAL I.D. NUMBER:   87-0494619 
DUNS #:    14-844-6412 
CAGE CODE:    1QPS4 
SAM.GOV ID    EMDJWAEBNUES 
 
COMPANY: Established 1972, changed ownership and became Power Line Chemicals 1985. 

Incorporated March, 1992 under Power Line Industries, Inc. 
 
TYPE OF BUSINESS: Manufacturer of High Pressure Water Blasting and Jetting Equipment and Water 

Treatment Systems for use in the Industrial and Drain Line Cleaning Industries 
Worldwide. Power Line Industries is a manufacturer of specialty detergents. 

 
PRESIDENT:    Morris Morgan – sales@powerlineindustries.com 
OPERATIONS MANAGER:  Vinnie Dhima – vinnie@powerlineindustries.com  
CONTROLLER:    Catherine Rasmussen – catherine@powerlineindustries.com 
 
INSURANCE:    $5,000,000.00 Product Liability Coverage 

     Farmers Insurance Exchange / Mid-Century Insurance Company 
 
WORKERS COMP INSURANCE:  Workers Comp Fund of Utah 
 
BANKING REFERENCE:   JP Morgan Chase Bank – 801-280-6763 
     7352 Plaza Center Dr. 
     West Jordan, UT 84084 
     Wire Transfer Information Account # 809278807 – Routing # 124001545 
 
 



Co n t a c t  U s

Email    :  sales@hotjetusa.com
Website    :  www.hotjetusa.com

Address    : 14773 S. Heritagecrest Way, Riverton, UT 84065

Phone    :  + 01 801 545 0777
Toll-free    :  1 800 624 8186


